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Business Support on Your Doorstep




	L’impatto dell’attuale crisi finanziaria sulle PMI del settore TURISMO


L’Azienda Speciale SIDI Eurosportello della Camera di commercio di Ravenna, in quanto partner della rete Enterprise Europe Network, promuove questa consultazione lanciata dalla Commissione Europea per misurare l’impatto dell’attuale situazione economica sul settore del turismo, tramite la raccolta delle esperienze e del punto di vista delle imprese sui seguenti punti:
1. cambiamenti osservati nella domanda e nei consumi nel 2008

2. impatto che questi hanno sull'attività e sugli affari

3. prospettive per il 2009
I risultati di questa indagine verranno integrati a uno studio sulla competitività dell'industria europea del turismo, che la Commissione pubblicherà il prossimo settembre.

Invitiamo dunque le PMI del settore (Ricettività alberghiera, Ristorazione, Agenzie viaggi e tour operator, Trasporto) a compilare il questionario che segue e a inviarlo entro il 24 marzo 2009 all'Eurosportello, che provvederà alla comunicazione delle risposte alla Commissione tramite lo strumento IPM.(*)
Grazie per la collaborazione.
Per informazioni e per l’invio dei questionari: 

Paola Saiani, tel. +39-0544-481464
Fax: +39-0544-218731; e-mail: paola.saiani@ra.camcom.it 

 (*) N.B: i questionari verranno inseriti nel database in forma ANONIMA; nel trasmetterli all’Eurosportello vi chiediamo tuttavia di indicare il nome dell’azienda e un recapito, così che possiamo tenere traccia di questo panel di imprese e contattarvi in caso di necessità.

SME panel consultation on tourism 
Questionnaire

Before answering the questions, please indicate about your business: (please choose only 1 option for a) – f))

a) In which country is your business located (resident country)?

Options: Country selection: EU 27:      
If other, please name the country:      
b) In which area is your business situated?

 FORMCHECKBOX 
 urban area 

 FORMCHECKBOX 
 non-urban area

c) In which sector is your business operating? 

 FORMCHECKBOX 
 Accommodation
Please provide more details about your activity:

 FORMCHECKBOX 
 Hotel

 FORMCHECKBOX 
 other commercial accommodation (e.g. guesthouse, camp site)

 FORMCHECKBOX 
 Hotel + Restaurant

 FORMCHECKBOX 
 Others 
 FORMCHECKBOX 
 Gastronomy 

Please provide more details about your activity:


 FORMCHECKBOX 
 Restaurant

 FORMCHECKBOX 
 Café/Bar

 FORMCHECKBOX 
 Catering

 FORMCHECKBOX 
 Others
 FORMCHECKBOX 
 Travel agencies & tour operators
 FORMCHECKBOX 
 Transport
Please provide more details about your activity:


 FORMCHECKBOX 
 Coaches

 FORMCHECKBOX 
 Taxi or car rental service

 FORMCHECKBOX 
 Low cost & charter airline

 FORMCHECKBOX 
 Others

d) Is your business opened all year round or seasonally only?

 FORMCHECKBOX 
 All year

 FORMCHECKBOX 
 seasonally

e) For how long have you been operating your business?

 FORMCHECKBOX 
 less than 3 years

 FORMCHECKBOX 
 4 – 10 years

 FORMCHECKBOX 
 more than 10 years
f) How many employees do you have?

 FORMCHECKBOX 
 less than 10

 FORMCHECKBOX 
 from 10 – 49

 FORMCHECKBOX 
 from 50 - 249

For Questions 1 – 12 please select only one option unless indicated otherwise.

Part I: Questions about demand/consumption trends and changes

1. In 2008, did you register, in general, increased or decreased demand for your services compared to the previous year?

Options for answer:

Increased demand 
 FORMCHECKBOX 
   1

Decreased demand
 FORMCHECKBOX 
   2
Equal
 FORMCHECKBOX 
   3

2. From which country/country groups have you specifically registered increased or decreased demand? 

Options for answer:
	
	Increased demand
	Decreased demand
	Don't know

	Resident country (domestic)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	EU 15 countries

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	New EU Member States

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	North America (USA, Canada)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Latin America
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Russia
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Japan
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	China
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	India
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



3. How would you rate the criteria below in their importance for the consumption decision of your guests/clients?

Options for answer:

	
	Very important
	Important
	Less important

	Quality of service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Price
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Value for money
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Environmental considerations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Social considerations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Safety/security issues
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



4. Have you noticed among your guests/clients any changes in their consumption patterns in the last six months?

Options for answer:

· Yes
 FORMCHECKBOX 
     1

· No
 FORMCHECKBOX 
     2

a. If yes: of which nature? 
Options for answer: (max 2 choices)

· Clients were spending less money
 FORMCHECKBOX 
  1

· Clients were spending more money
 FORMCHECKBOX 
  2

· Clients became more price conscious
  FORMCHECKBOX 
  3

· Clients became less price conscious
 FORMCHECKBOX 
  4

· Clients became more quality conscious
 FORMCHECKBOX 
  5

· Clients became less quality conscious
 FORMCHECKBOX 
  6

· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
5. In 2008, did your guests/clients spend more or less money compared to 2007 (full year)?
Options for answer:

- More 
 FORMCHECKBOX 
  1

- Less 
 FORMCHECKBOX 
  2

- Same 
 FORMCHECKBOX 
  3

- Don't know 
 FORMCHECKBOX 
  9

Part II: Questions about impacts on businesses

6. What are the most important challenges your business is facing?

Options for answer: (max 3 choices)

- Administrative and regulatory burden 
 FORMCHECKBOX 
  1

- Access to finance
 FORMCHECKBOX 
  2

- Taxation
 FORMCHECKBOX 
  3

- Lack of skills
 FORMCHECKBOX 
  4

- Environmental challenges
 FORMCHECKBOX 
  5

- Access to international markets
 FORMCHECKBOX 
  6

- Access to information and know-how
 FORMCHECKBOX 
  7

- Increased competition
 FORMCHECKBOX 
  8

- Others
 FORMCHECKBOX 
  9

If others, please specify:

     
7. Does your business face any impacts due to the current economic situation?
Options for answer:

· Yes
 FORMCHECKBOX 
  1

· No
 FORMCHECKBOX 
  2

· Possibly
 FORMCHECKBOX 
  3

a. If yes or possibly: of which nature? 
Options for answer (max. 2 choices):

· Increased overall costs
 FORMCHECKBOX 
  1

· Increased purchase costs 
 FORMCHECKBOX 
  2

· Higher labour costs
 FORMCHECKBOX 
  3

· Higher production costs
 FORMCHECKBOX 
  4

· Additional financial burden
 FORMCHECKBOX 
  5

· Reduced access to finance
 FORMCHECKBOX 
  6

· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
8. Have you already undertaken major actions in order to be able to address impacts of the current economic situation?

Options for answer:

· Yes
 FORMCHECKBOX 
  1

· No
 FORMCHECKBOX 
  2

a. If yes: of which nature? 
Options for answer: (max 2 choices)

· Increase prices of services provided
 FORMCHECKBOX 
  1

· Reduce services
 FORMCHECKBOX 
  2

· Cut costs 
 FORMCHECKBOX 
  3

· Reduce labour force
 FORMCHECKBOX 
  4

· Take loans
 FORMCHECKBOX 
  5

· Postpone investments
 FORMCHECKBOX 
  6

· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
9. Which additional support action to be taken at European level would you consider most important?

Options for answer (max. 2 choices)

· Producing and sharing knowledge between businesses
 FORMCHECKBOX 
  1

· Promotion of best-practices
 FORMCHECKBOX 
  2

· Measures to strengthen demand
 FORMCHECKBOX 
  3

· Measures to encourage investments and innovation
 FORMCHECKBOX 
  4

· Measures to overcome seasonality in demand
 FORMCHECKBOX 
  5

· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
Part III: Questions on future outlook (2009):

10. Do you expect any impacts of the current economic situation on your business in the near future?

Options for answer:

· I expect no impacts at all
 FORMCHECKBOX 
  1

· I expect rather positive impacts
 FORMCHECKBOX 
  2

· I expect substantial negative impacts
 FORMCHECKBOX 
  3

· I expect rather negative impacts
 FORMCHECKBOX 
  4

· Don't know
 FORMCHECKBOX 
  9

a. In case of negative impacts, what kind of impacts do you expect?
Options for answer: (max. 2 choices)

· Decrease in demand (number of guests)
 FORMCHECKBOX 
  1

· Guests will spend less
 FORMCHECKBOX 
  2

· Financial services will be harder to obtain
 FORMCHECKBOX 
  3

· Grants and loans will become more expensive
 FORMCHECKBOX 
  4

· Inflation of prices
 FORMCHECKBOX 
  5


· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
11. In the near future (in 2009), will you have to undertake major actions in order to be able to address impacts of the current economic situation?

Options for answer:

· Yes
 FORMCHECKBOX 
  1

· No
 FORMCHECKBOX 
  2

· Possibly
 FORMCHECKBOX 
  3

· Don't know
 FORMCHECKBOX 
  9

a. If yes or possibly: of which nature? 
Options for answer: (max 2 choices)

· Increase prices of services provided
 FORMCHECKBOX 
  1

· Reduce services
 FORMCHECKBOX 
  2

· Cut costs 
 FORMCHECKBOX 
  3

· Reduce labour force
 FORMCHECKBOX 
  4

· Take loans
 FORMCHECKBOX 
  5

· Postpone investments
 FORMCHECKBOX 
  6

· Others
 FORMCHECKBOX 
  9

If others, please specify:

     
12. What is your business outlook for 2009?

Options for answer:

· Very positive
 FORMCHECKBOX 
  1

· Positive
 FORMCHECKBOX 
  2

· Negative
 FORMCHECKBOX 
  3


· Very negative
 FORMCHECKBOX 
  4

· Don't know
 FORMCHECKBOX 
  9
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� EU 15 countries: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Italy, Ireland, Luxemburg, Portugal, Spain, Sweden, the Netherlands and United Kingdom.


� New EU member state countries: Bulgaria, Cyprus, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Malta, Poland, Romania, Slovenia, and Slovakia, 
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